
Your Professional Network
Josh Hyatt



My ASHRM Journey







Christopher Allman, JD, 
CPHRM, DFASHRM
President

Carolyn Bailey
B.S., CPHRM, CHSP

Jose Luis Guzman Jr
RN, BS, MS, CPHRM, 
DFASHRM

Karen M. Markwith
RN, MJ, CPHS, CPPS, 
CPHRM, FASHRM

Josh Hyatt, DHS, MBE, 
MHL, DFASHRM, CPHRM, 
HEC-C, CPPS

2025 Advisory Board 

Jean B. Hood
RN, MSN,CPHRM, CPPS, 
DFASHRM

Janelle Forget
 RN, BSN, JD,  
CPHRM, FASHRM

Myka Whitman
MHL, BSN, RN, 
CPHRM, FASHRM, 
CPPS, CPHQ, CPHFH

Tatum O’Sullivan, RN, 
BSN, MHSA, CPHRM, 
DFASHRM, CPPS, CHSP
Immediate Past President

Katherine Du Fresne, 
RN, MSN, CPHRM, 
FASHRM
President-Elect



ASHRM Staff 

Evan Williams
Executive Director

Katie Carlson
Deputy Executive Director

Nerissa Legge
Executive Director, HCMC & ASHRM Dir. of 
Member Engagement & Chapter Relations

Valerie Asare
Specialist, ASHRM 

Member Engagement

Sharon O’Connell
Administrative Coordinator

Virginia Melanson
Education Manager 

Guy Whittall-Scherfee
Sr. Specialist, ASHRM Education 

Nicole VanMersbergen
Virtual Education 

Operations Specialist 

Benedict Hane
Lead Specialist, ASHRM Content 

Development & Publications

Grecelda Buchanan
Education & 

Content Specialist 

Administration       Member Engagement

Content         Education



7Creating meaningful learning, collaboration, and recognition



Strategic Plan
2025-2027



Strategic Plan
2025-2027

New in 2025:
• Resources to help you with planning for increasing cyber risk threats
• A deeper focus on patient safety and the AHA Patient Safety Initiative
• An increased presence at international and national health care conferences
• Member spotlights highlighting the great work you and your peers do every day
• Enhanced engagement through the ASHRM Exchange and Forum

View and download the Strategic Plan at ashrm.org/strategic-plan-2025-2027!



Learning at Your Own Time

• CE tracking 

• HRM Core

• CPHRM Prep

• Self-paced E-Learning

• Live & On-Demand 
Education
 

Subscribe and share 
your expertise!

 



In-Person Learning & Networking



Publications addressing risk within 8 
crucial ERM domains

A catalog of resources for 

risk management 

professionals that include 

everything from root 

cause analysis to patient 

safety, physician office risk 

management, risk 

financing, and more. 



CPHRM Exam and Prep Materials

More than 2,600 certified
& counting!

In Person and online prep
 

ashrm.org/CPHRM

New! CPHRM Flashcards
 



24/7 Access to Risk 
Management Advice

• Discussion Boards
• Resource Library 
• Networking
• Member Directory
• Event Announcements
• Emailed Digest 

A Space to Connect 



https://exchange.ashrm.org/blogs

Timely Content

https://www.ashrm.org/whitepapers



• Audience expansion

• Member recognition

• Surveys to understand risk functions within 
organizations

Elevate the Profession



Recognizing organizational excellence 
& celebrating individual success

Innovation Award 2024

Health Care Risk Professional of 
the Year 2024

Joann Wortham-Moody, RN, DNP, JD, CPHRM Susan Boisvert, BSN, MHSA, DFASHRM

Presidential Citation Award 2024

John C. West Writing Excellence Award 2024

AdventHealth Zephyrhills Hospital and AdventHealth Dade City 
Hospital

"Reduce Your Patient Fall Rates: Leveraging a ‘Bootcamp’ Approach to 
Create a Culture Change"



Recognizing organizational excellence 
& celebrating individual success

Monica Cooke, BSN, MA, RN, PMH-BC, CPHQ, CPHRM, 
DFASHRM

Distinguished Service Award 2024

Rising Star Award 2024

S. Linda Habibi, JD, MBA, CPHRM
Andrew Smokowicz, MHA, CPHRM
Matthew Hill, CPHRM



Award Winning Journal

• Insightful, peer-reviewed 
content

• Published quarterly

• Opportunities for contributing

• Awards CEs 
(1 credit per feature article)



Benchmark Report

• 2024 report is available: 
https://www.ashrm.org/aon-ashrm-hospital-
and-physician-professional-liability-
benchmark-report 

• 105 participating health care systems – 
collectively comprise 29% of the hospital 
exposures in the country

• A data-based tool for better estimating and 
understanding self-insured medical 
malpractice costs relative to those for your 
peers

• 2025 report is in the works! Will be available 
by Conference 2025.

https://www.ashrm.org/aon-ashrm-hospital-and-physician-professional-liability-benchmark-report
https://www.ashrm.org/aon-ashrm-hospital-and-physician-professional-liability-benchmark-report
https://www.ashrm.org/aon-ashrm-hospital-and-physician-professional-liability-benchmark-report


Resources for the C-Suite

ashrm.org/ERM-Trustees



Guidance for Enterprise Risk

Asking the right 
questions and 
building 
relationships.



• Opportunity to establish authority 

• Avenue to contribute your professional 
experience 

• Lead the next generation through teaching 

Designation is earned through

Professional 
experience Leadership Continuing 

education 
Professional 
designations Publishing Lecturing 

Recognizing the contribution 
of our members to risk 

management 

Fellow & Distinguished Fellow

https://www.ashrm.org/fashrm-designation

https://www.ashrm.org/dfashrm-designation



Supporting You Everyday



ashrm@aha.org

What Questions Do You Have?
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