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The COVID-19 experience has required Healthcare Organizations to reconsider and adjust how they manage and administer the delivery

of their services.  From an initial period of severe urgency to the continued practice of newly developed protocols, hospitals, nursing

homes, ambulatory care and other providers of services are mindful that their actions can impact  both the quality of care and the

potential risks for patients, staff and the organization.

You will hear from a panel of three leaders of the Catholic Health Services of Long Island (CHSLI) about the operational and clinical

strategies applied by their multi-service healthcare system to address the COVID-19 challenges and in particular, the work done to

maintain quality practices and minimize risk within the delivery of services.

Catholic Health Services of Long Island 's Response to the Covid-19  Pandemic :

Mitigating Risks through High Reliability Quality Operations

CONTINUING EDUCATION CREDITS

From HEC - 1.5 Continuing Education Credits Pending Approval by NAB

From AHRMNY - 1.5 Continuing Education Credits Pending Approval by ASHRM

From NYAHQ - 1.5 Continuing Education Credits Pending Approval by NAHQ

The Healthcare Executives Club, The Association  for Healthcare Risk Management of New York, The New York

Association for Healthcare Quality and The NYS Healthcare Information Management System Society

DR. PATRICK M. O'SHAUGHNESSY

DO, MBA, MS-POPH, CHCQM, FACEP 

Executive Vice President

Chief Clinical Officer

I N V I T E S  Y O U  T O  A N  E V E N I N G  C O L L A B O R A T I V E  W E B I N A R
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DR. JASON M. GOLBIN

DO, MBA, MS, FCCP, FACHE, FACMQ, FABUA

Chief Quality Officer

Chief Patient Experience Officer 

Senior Vice President

LESLI GIGLIO 

RN, MPA, CPHRM, CPHC, CPPS

Senior Vice President, Risk Management,

Patient Safety & Chief Privacy Officer

Click here for speaker bios

https://ahrmny.com/
https://www.hecny.org/
http://www.nyahq.org/
https://www.chsli.org/
https://us02web.zoom.us/webinar/register/WN_Fti07RK3S06LFwK0RviwvQ
https://nyshimsschapter.org/
https://ahrmny.starchapter.com/images/downloads/Speaker_Bios/speaker_bios_10.26.2020_webinar.pdf

