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7:00 AM	 GNYHA/UHF CQFP REUNION BREAKFAST
(By invitation only)

7:00 AM	 REGISTRANT CHECK-IN AND CONTINENTAL BREAKFAST

8:00 AM	 WELCOME AND CONFERENCE INTRODUCTION

8:15 AM	 CONFERENCE KEYNOTE
Healthcare’s Digital Revolution: (Finally) A Time for Optimism 
Robert M. Wachter, MD

9:15 AM	 TECHNOLOGY & CLINICIAN WELL-BEING SPEAKER
Workforce Well-Being as Quality of Care: Evidence-Based Burnout Busters (Mobile Friendly)
Bryan Sexton, PhD

10:05 AM	 BREAK

10:20 AM	 TECHNOLOGY & DIAGNOSTIC ERROR SPEAKER
Relationship of Diagnostic Errors and Health Information Technology: It’s Complicated 
Hardeep Singh, MD, MPH

11:10 AM	 HRA HOSPITAL TECHNOLOGY UPDATE 
Maimonides 
Zachary Lockerman, MD, MBA, FACG, CPE
Montefiore  
Peter Shamamian, MD
Mount Sinai  
Robbie Freeman, MBA, MSN, BS	

12:15 PM	 LUNCH

12:45 PM	 POINT-COUNTERPOINT DEBATE
Handheld Devices—Patient Care Aid or Dangerous Distraction? 
Pro 
Adam Levine, MD
Con 
Kerin Torpey Bashaw, MPH, BSN, RN
Moderator  
Robert M. Wachter, MD

1:45 PM	 WRAP-UP

2:00 PM	 ADJOURN
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