Rob Marshall, CPCU, RPLU, AIC, RIMS-CRMP, MBA

Rob Marshall is a Client Advocate within WillisTowersWatson Corporate Risk and Insurance
Brokerage division. He has a multi-disciplined background in claims management, medical
professional liability underwriting and insurance brokerage/consulting risk management. Prior
to joining Willis, Rob held several positions of increasing responsibility within The St. Paul,
Zurich North American Specialties Health Care Division, and Aon Risk Services Health Care
Division respectively. Well versed in insurance program evaluation, structure, selection,
negotiation and placement of professional and non-professional insurance lines with particular
emphasis in the design, implementation and oversight of alternative risk financing vehicles such
as single parent, group captive/self-insured retention programs, risk retention groups, and
reinsurance placements of captives.

Rob has a BS in Finance from St. John’s University, NY, and an MBA in Financial Management
from Pace Lubin School of Business in NYC. He holds several insurance designations including,
the Chartered Property Casualty Underwriter (CPCU), Registered Professional Liability
Underwriter (RPLU), and Associate in Claims (AIC).

Rob is a member of Omicron Delta Epsilon, an International Honors Society for Economics, and
was nominated as a “Power Broker” from Risk and Insurance Magazine 2009 and 2015
respectively in the Healthcare segment. Rob has also spoken at PLUS, Crittenden, and ASHRM.

Gary C. Sorkin

Gary C. Sorkin is the Corporate Director of Finance/Insurance for NewYork-Presbyterian
Hospital and the system’s lead Corporate Risk Manager. In this role, he works closely with his
colleagues across the institution, and partners with brokers, carriers, third party administrators,
and other external parties to oversee the placement of all commercial property and casualty
lines, and the handling of claims associated therein. Mr. Sorkin also helps shape and develop
the risk mitigation strategies implemented throughout NewYork-Presbyterian. Mr. Sorkin joined
NewYork-Presbyterian in 2014 after serving as North Shore LIJ Health System’s (now Northwell
Health), Director of Insurance and Risk Management. Prior to that, he held various positions for
insurance carriers and third-party administrators within New York State and nationally. In
December of 2018, Mr. Sorkin assumed the leadership role of NYP’s enterprise wide Zero Harm
initiative. Mr. Sorkin has over 20 years of insurance and risk management experience with a
focus on hospitals and health care systems. Mr. Sorkin holds his Bachelor’s degree in Political
Science from Brooklyn College.



Lesli Giglio, RN, MPA, CPHRM, CHPC, CPPS

Lesli Giglio currently serves as Senior Vice President of Risk Management, Patient Safety Officer
and Chief Privacy Officer (CPO) for Catholic Health in Rockville Center NY. She has over 30 years’
experience in Risk Management and Patient Safety. She is currently responsible for the System
Wide Risk Management Program at Catholic Health including implementing a high reliability
safety program with the goal of achieving zero harm.

Lesli holds a Green Belt Certification in Six Sigma, as well as certification in Risk Management,
Patient Safety and Privacy. She has BSN from SUNY Binghamton and a Master in Public
Administration (MPA) in Healthcare Administration. She is the Past President of the New York
Chapter of the American Society of Healthcare Risk Management. She is a frequent lecturer at
National Safety Conferences on High Reliability in Healthcare.

Frank Castro

Frank has 25+ years in the Risk & Insurance Industry and is currently the SVP of Insurance & Risk
for Prospect Medical Holdings, Inc., a regional health care system operating in CA, CT, NJ, and
PA. He is responsible for risk identification, risk finance, insurance procurement, safety
response reporting, and claims management across the enterprise.

Prior to joining Prospect Medical Holdings, Inc. Frank was the Medical Risk Leader for Guy
Carpenter focused on helping insurers, health systems & employers manage health care claim
costs.

Frank also served as the National Health Care Practice Leader for Willis Towers Watson and was
responsible for delivery of specialized resources to 300 sales associates and 2,000 clients in
North America.”



