LLOYD C. BISHOP

Senior Vice President & Executive Director

Center on Community Health Equity Policy and Services,
Government Affairs, Communications, and Public Policy
Greater New York Hospital Association

Lloyd C. Bishop joined GNYHA in 2001. Mr. Bishop provides policy analysis and member support related to
community benefit reporting, public health improvement, community health planning, health disparities, patients’
rights, and diversity. Before joining GNYHA, he was a Legislative Assistant to Senator Daniel Patrick Moynihan and
Director of Intergovernmental and Tribal Affairs at the Centers for Medicare & Medicaid Services. Mr. Bishop was
also Deputy Administrator for Legislative Relations at the New York City Human Resources Administration, worked
for the New York State Assembly, and the former New York State Department of Social Services. He earned a BA in
Political Science from the State University of New York at Albany.

DOUGLAS J. BORG, MHA, ARM, CPHRM, DFASHRM
Vice President, Risk & Quality
Premier Insurance Management

Doug joined Premier Insurance Management Services in 2017, and currently serves as VP, Risk & Quality. With
broad experience in the fields of insurance, claims, and risk management, Doug serves on the executive leadership
team and is responsible for all operations and customized risk management services for AEIX members as well as
strategic planning for annual improvement projects and collaboratives.

Prior to joining Premier, Doug was the Assistant VP, Risk Management for Duke University Health System, where
he managed the day-to-day operations of the system’s captive insurance company including both risk financing
and loss control activities. He holds a BS in Biology from Eastern Mennonite University and earned his Master’s in
Health Administration from the Medical College of Virginia (VCU). With more than 37 years of healthcare and
clinical risk management experience, he has presented nationally on various topics, serves as faculty for several
industry courses, and has contributed to a number of publications, including a chapter in the fifth edition of
ASHRM'’s Risk Management Handbook. He has a history of leadership in the field of healthcare risk management,
serving on boards and committees at both the state and national level. He has been twice-elected president of the
North Carolina Chapter of ASHRM, served as the President of the American Society for Healthcare Risk
Management (ASHRM) in 2008, and is a current member of the NC Chapter of ASHRM Board of Directors.

GREGORY A. CASCINO, ESQ.
Partner
Martin Clearwater & Bell LLP

Gregory A. Cascino is a Partner and a member of the Firm’s Appellate Practice Group. He works on appellate
matters involving all of the Firm’s practice areas including medical malpractice, general liability and healthcare law.
He has briefed and argued appeals in all Departments of the New York State Appellate Division in cases involving
various substantive areas of New York law, including medical malpractice, commercial litigation, architectural
malpractice, and Labor Law §§200, 240, and 241(6).

ANDREW DAHL
Vice President, Emergency Planning
Greater New York Hospital Association

Andrew Dahl joined GNYHA’s Legal, Regulatory, and Professional Affairs Department in 2022. He is responsible for
emergency preparedness and response activities. Before joining GNYHA, Mr. Dahl worked in emergency
management at NYU Langone Health and for the City of Philadelphia. He earned a BS in Public Health from Rutgers
University and an MPA from New York University.



BARBARA D. GOLDBERG, ESQ.
Partner
Martin Clearwater & Bell LLP

Barbara D. Goldberg is a Partner and Head of the Firm’s Appellate Practice Group. She is well known for her
appellate expertise in high exposure, complex cases and has handled hundreds of motions and appeals in State
and Federal Courts. She is noted for several important decisions in the areas of medical malpractice, negligence,
workers compensation and labor law.

MARY MAHONEY

Vice President of Emergency Management
& Clinical Preparedness

Northwell Health

Mary joined Northwell Health in 1999 and is currently employed as the Vice President of Emergency Management
and Clinical Preparedness. An award-winning nurse, Mary has extensive experience in disaster response and
recovery after spending twenty years as a member of one of the federal medical response teams of the National
Disaster Medical System, working in both clinical and leadership positions. Mary has vast experience in local, state,
and federal emergency response and disaster planning, and has acted as the clinical operations lead for multiple
local, state, and federal operations including hurricanes, 9/11, HIN1, national special security events, and COVID-
19 testing and vaccination. A board-certified Family Nurse Practitioner, Mary holds multiple credentials in
Emergency Management and Emergency Nursing including Certified Emergency Nurse (CEN), Certified Healthcare
Emergency Professional (CHEP), Certified Emergency Disaster Professional (CEDP), Certification in Healthcare
Safety-Nursing (CHSN), and National Healthcare Disaster Certification (NHDP-BC).

ROSEMARY MCDONNELL

Senior Accessibility Specialist

DC Homeland Security &
Emergency Management Agency

Rosemary McDonnell serves as the Senior Accessibility Specialist at DC Homeland Security & Emergency
Management Agency’s Resilience Bureau, integrating disability, access, and functional needs (DAFN) populations
into the emergency planning efforts for the District. She previously served as the Senior Emergency Management
Specialist at Northwell Health System’s North Shore University Hospital. Before joining Northwell Health, she
served as the Assistant Director of Safety & Emergency Planning at Hospital for Special Surgery. Prior to that, she
served as the Assistant Director of Emergency Training and Operations at Pace University. She is also an Adjunct
Associate Professor at St. John’s University, as well as an Adjunct Faculty member at Idaho State University in their
Homeland Security & Emergency Management Departments. She earned a Doctorate in Homeland Security from
St. John’s University, with her dissertation focusing on the insufficiency of emergency planning for limited sight,
limited hearing, and limited English proficiency populations in NYC hospitals.

LISA RAMTHUN, RN, MSN, CPHRM, FASHRM, CPHQ
Enterprise Vice President

Clinical Risk & Claims Management

Thomas Jefferson University Health

Lisa Ramthun is a healthcare executive, registered nurse, and expert in helping high consequence industries drive
reliability through system design, human behavior, and enterprise risk management strategies. Lisa has a strong
background in all principles of risk management and has worked extensively with SG Collaborative Solutions LLC
principles of Collaborative Just Culture and the Science of High Reliability.

Lisa is the Enterprise Vice President of Risk & Claims Management at Thomas Jefferson University Health and is
responsible for the clinical risk and claims management programs. Prior to joining Jefferson health, Lisa spent four
years consulting both independently and for AEIX RRG on a variety of healthcare risk management and patient safety
topics. In addition, Lisa spent 12 years at St. Joseph Health. In her role as system vice president of risk management,



Lisa had enterprise oversight for the risk management, patient safety, captive and claims management, clinical data
analytics, clinical research, infection prevention, and regulatory readiness program.

Lisa began her career as an emergency nurse, mobile intensive care nurse and manager. Lisa spent 10 years
working in the pre-hospital care environment, where she designed and led critical care nurse transport programs
as well as safety and risk management programs for the southeastern and southwestern regions of American
Medical Response.

Lisa holds BS and MS degrees in nursing and is a certified professional in healthcare risk management. Lisa is
recognized by the American society of Healthcare Risk management as a Fellow and is a frequent speaker and
contributing author on risk management topics. Lisa is also nationally recognized by Insurance Business American
as a leading risk manager as well as their top 100 risk managers 2017.

Lisa is faculty for ASHRM, a past Board member of the American Society for Healthcare Risk Management, and has
served in number of volunteer and elected position including chapter president for the Southern California
Association for Healthcare Risk Management.

CAROL SILVA
Veteran Emmy Award Winning Anchor
News 12 Long Island

Carol Silva is the veteran, 3-time Emmy Award-winning anchor from News 12 Long Island. For more than 3 decades
she shared life from the News 12 anchor desk and did special field reporting including from Ground Zero. Carol also
followed Popes and Presidents, covering national, state, and Congressional politics from Washington, Albany, New

Orleans, and Texas. Just as important, she heard her viewers’ stories in their workplaces, schoolyards, and kitchens.

Carol is also a host, and motivational and TedX speaker. Her TedX talk focuses on whether our attitude affects our
outcomes in life. Among her more than 40 journalism awards, she has been inducted into the Emmy’s prestigious
Silver Circle of the New York Chapter of the National Academy of Television, Arts & Sciences, and into the Long
Island Journalism Hall of Fame. After receiving her 2018 Honorary Doctorate from New York Institute of
Technology Carol delivered their commencement speech, looking at what can happen after your first job rejection
letter. (Carol still hangs her first rejection letter in her office, next to her first Emmy.)

In 2019 Carol got a standing ovation from the packed New York Marriott Marquis Ballroom, where she’d lead the
International Women in Cable Telecommunications leadership panel on empowering women on the job. Carol has
done hundreds of appearances motivating workers, women, girls, students, and anyone who'll listen about coming
back from defeat, and the power of helping each other.

A Mexican American, Carol was named Hispanic of the Year by the Suffolk County Police Department and a Role
Model for the Nassau County Hispanic Cultural Association.

Today Carol is focused on those life moments that may feel like devastating stumbling blocks, but become our
stepping-stones to something greater. Her “The Silva Lining” podcast is available on Apple, Spotify or anywhere
podcasts are carried - because Carol believes everyone has a story worth sharing.



LAUNETTE WOOLFORDE, EDD, DNP, RN, NEA-BC, NPD-BC, FAAN
Chief Nursing Officer

Northwell Manhattan: Lenox Hill Hospital

Manhattan Eye, Ear & Throat Hospital

Lenox Health Greenwich Village

Deputy Chief Nursing Officer
Northwell Health

Dr. Launette Woolforde is the Chief Nursing Officer (CNO) for Lenox Hill Hospital, Manhattan Eye Ear and Throat
Hospital and Lenox Health Greenwich Village and Deputy Chief Nursing Officer for the Northwell Health system.
Launette leads Patient Care Services operations and oversees a broad scope of strategic efforts and programming
that impact quality, safety, and financial performance as well as patient and employee experience. She established
Northwell’s system-wide Magnet Council that enabled growth from 3 Magnet hospitals to 10 presently and she
developed their system-wide nurse residency program which is accredited with distinction from the American
Nurses Credentialling Center (ANCC).

Launette co-developed and grew the interprofessional system-wide orientation program for nurses and clinical
support team members, which has remained Northwell’s gold standard for 15 years. She was instrumental in the
COVID-19 nurse staffing and redeployment solutions, which enabled care for countless patients and team
members across the health system through the early waves of the pandemic. Launette co-led the systems
successful effort to become the first health system in the US to receive designation from the National League for
Nursing as a Center of Excellence in Nursing Education, co-authored the national Scope and Standards of Practice
for Nursing Professional Development, and leads nurse-led healthcare programming abroad with the Northwell
Center for Global Health.

An internationally recognized leader in nursing, Launette has earned numerous degrees. Upon earning a Doctor of
Nursing Practice from Case Western Reserve University and a Doctor of Education from Columbia University,
Teachers College, she became the first nurse in the health system to earn two doctoral degrees. Launette has been
named national certified nurse of the year from the ANCC and she is a recipient of the International Founders
Award from Sigma Theta Tau Honor Society for Nursing. She holds two board certifications, is an inductee of
Columbia University Teachers College Alumnae Hall of Fame, a fellow of the New York Academy of Medicine, and a
fellow of the esteemed American Academy of Nursing. She also serves as Asst. Professor at the Hofstra-Northwell
School of Medicine, a role she’s held for the past 10 years.
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